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Terms and conditions of
our Hokokna system agreement

Definitions

1." Fast programming Company for Information Technology", hereinafter referred to as "the owner", is an existing
company and operates according to the laws of the Kingdom of Saudi Arabia, under a commercial license No.
(1010436846), and its headquarter is in Riyadh and its address is Margan Street 2845 - Al-Yarmouk District - Riyadh -
Saudi Arabia.

2. “Our Hokokna”, hereinafter referred to as “the system,” is a system for administratively and financially managing law
firms, designed on cloud computing, and its features and features are mentioned on the system’s website.

3. The "customer" is the individual or establishment, whether governmental, private or non-profit, to which the
"system" shall be provided .

4."Our Hokokna Link" ", referred to later as" the site ", is a website containing information and visual and audio files to
introduce the system and explain its features, methods of using it, how to buy it or subscribe to it, in addition to the
customer's login page. (http://hokokna.fastp.com.sa/)

5. "Packages", referred to as the purchase and subscription mechanism, fees, method of technical support, its duration
and controls.

First: subscription, renewal and purchase:

"The customer" is required to enter the site for the first time and choose the appropriate package and then press "Try now" and in the
event that he does so, the beneficiary can enjoy the services of the system for free for (1) month in addition of the current month. after
the end of the free trial You can activate the system automaticly by only Paying the monthly subscriptin fee. Forther more, the
supscription Starts and Ends at the end of the month. The system will not be renewed incase of not Paying the monthly subscriptin fee.
For purchasing, the customer required to visit the website then select the right package then press (Order Now). The Customer will be
contacted by the technical support.

Second: the recovery and suspension policy:

A) Subscription: The customer has the right to cancel the subscription at any time he sees fit and calculate the subscription period only,
provided that he does not have the right to cancel after 15 days from the start of the monthly package, he must adhere to the remaining
period of the month.

B) Purchase: The customer has the right to cancel the purchase at any time within a month from the date of receiving and installing the
system on his servers or start using it, and the value of the installation, which represents the value of 50% of the purchase package shall
not be refunded but only the rest remaining 50%, shall be refunded, and if he decides to cancel after a month of purchase He shall totally
forfeit his right of refund .

C) Transfer: Transferring the purchase package to the subscription or vice versa can be done at any time with a settlement of 50%

of any sums paid on the current package before requesting the transfer within 6 months so that the previous period can be

calculated to the new package .
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Third: Stop of the service:

- The customer is obliged to pay the value of the renewal of the subscription or technical support, and in the event of non-payment the
owner disclaims responsibility for any accidents resulting from the non-renewal, and the guarantee expires .

- For the customer of the joint server: He shall be given a period of 3 months before the separation of service the customer's information
shall be maintained for a period of one year before deletion from the server the information shall be sent through the email of the j
customer and the owner responsibility shall expire thereupon .

- In case the owner cancels the customer service due to his breach of the terms of this agreement, the customer is not entitled to recover
any part of the amount paid.

- All articles of the agreement that continue because of their nature will remain in effect after the suspension of service; for example but
not limited to: compensation, guarantees, disclaimers, intellectual property and confidentiality ..

Fourth: Technical support:
A) The subscriber:

During the period of benefiting from the service, the owner will provide the system updates to the joint customer, and also provide
technical support to the customer through the technical support windows in the system or through email, and in the event the service
stops working, the service return period shall not exceed 12 hours during working days If the service is exposed to a malfunction that
impedes it or slows it down without stopping it, the repair period shall not exceed 48 hours during the official working days, but in the
case of errors and malfunctions in the service, the repair period shall not in any case exceed 72 hours during the official working days.

B) The buyer:

The customer provides the owner with login information for his server in the event of a request for general maintenance or obtaining
system developments, which are based on the customer’s request. With this request, the buyer will agree to the service fees shown on
the website of Hokokna system during the service request.

The buyer should also copy his files and database, in order to keep them because his server is under his management and the owner
has no relation thereto .

Fifth: Maintenance and Development:
A) The subscriber:

The subscribing customer agrees that the owner performs the necessary maintenance from time to time in order to promote or add
new features or fill the security gaps, if any, and that may be accompanied by interruption of service not exceeding thirty-six hours per
year, and in the event that interruption exceeds the aforementioned period , The buyer shall compensate the customer by extending his
subscription to the server and technical support to a period equal to double of the number of hours of service interruption.

B) The buyer:

The customer provides the owner with login information for his server in the event of a request for general maintenance or obtaining
system developments, which are based on the customer’s request. With this request, the buyer will agree to the service fees shown on
the website of Hokokna system during the service request.

The buyer should also copy his files and database, in order to keep them because his server is under his management and the owner
has no relation thereto .

Sixth: Security precautions, protection and privacy while using servers:

Security Precautions:

The subscriber & The buyer :

Customer must take the necessary security precautions to prevent access to the system by unauthorized persons. This includes not
sharing the login link and user names and passwords with anyone, as the owner does not guarantee any harm resulting from the
customer not taking the necessary precautions to protect his login information.
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Protection and privacy:

A) The subscriber:

The owner provides the customer with complete privacy in terms of providing a distinguished server that has a firewall against any
breaches through the best companies in the world (Amazon Aws).

- The owner is keen to respect the privacy of the customer, and all his data that he entered while using the system, and not to enter his
account or view it or copy the data that he entered except at his request.

- The owner reserves the right to send notifications to the customer from time to time, whether by email or through the system, to inform
him about the new features or any important information related to the system, the site or the owner, or to request his comments about
the service.

- The owner reserves the right to publish some of the customer’s responses or inquiries regarding the system or the site (such as
technical support requests) for the purpose of assisting the the other customer after removing all information that may lead to the
customer’s identity .

B) The buyer:

- The client provides the owner with a server for the system and a firewall to protect it from any breaches of the system installation. After
the system is installed, the owner delivers the client the login account (username - password) for the server and can then change it to
provide him with security and privacy.

- The owner is keen to respect the privacy of the customer, and all his data that he entered while using the system, and not to enter his
account or view it or copy the data that he entered except at his request.

- The owner reserves the right to publish some of the customer’s responses or inquiries regarding the system or the site (such as
technical support requests) for the purpose of assisting the other customers after removing all information that may lead to the
customer’s identity .

Seventh: Violations of intellectual property laws:

The owner respects intellectual property rights and requires the customer to observe those rights and not to violate them. All rights
reserved to the owner. Customer shall not attempt to gain unlawful access to the system, copy, amend, leak information about the
system, change its designs, destroy it, modify it, occupy its address, obstruct access to the site, disturb it, disable it, and any attack on,
restriction or copying of the information Or stealing ,otherwise he shall be subject to the legal punishments applicable in Saudi Arabia.

Eighth: The agreement is not transferable:

This agreement is exclusive to the customer, and he may not assign or transfer any rights or obligations under this agreement to others.

Ninth: Business Transition:

If the owner or parts of his business are acquired by a third party (for example, another company) then customer information is one of the
assets that passes to the third party, and the customer acknowledges that this is probable and that the third party replaces the owner in
all the rights and obligations as stated in This agreement.

In the event that the owner becomes bankrupt or exits the market, he is obliged to give authority and grace period to the joint customer
to transfer the system to other servers that the customer deems appropriate for him to access the system and for a period of two months
from the date of bankruptcy or exit.

Tenth: Agreement Duration:

The period starts from the date of subscription referred to in the third. In the event that the terms of this agreement are violated, whether
by the subscriber or the buyer, the owner has the right to stop the service.

Eleventh: Laws and conflict resolution:

These conditions are subject to the laws and regulations in force in the Kingdom of Saudi Arabia and all disputes relating thereto shall
be settled by the competent courts in the Kingdom.

May God supportthe cause
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